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OnucaHue npegmeTHoOU obnactm

OnucaHne NoACUCTEM
Bawem 3ap,aqe171 ABNAeTCA pa3pa60TKa CncTtembl oNnAa KOMNaHUKM, KOTOpPaA OKa3biBaeT YCAYIM KNIMEHTaAM
n I'IpO,D,aéT onpegeneHHble ToBapbl.

[aHHYI0 CUCTEMY MOXKHO Pa3ge/iMTb Ha HECKOIbKO MOACUCTEM:

e noacuctema no paboTe c KANeHTamu,

e noacuctema no pabote c COTPyAHUKAMM,
e noacuctema no paboTte c ToBapamu,

e noacuctema no pabote c ycnyramu,

e noacucTteMa AnA ynpaB/ieHUa KOMMNaHUen.

Ana 6onblero NOHMMaHuA CTPYKTYpbl CUCTEMbI 3aKa34NK NOATOTOBU1 KaK KPAaTKOE OnnCaHne Ka)-KAOVi
noacucrtemsbl, Tak n onncaHme O6'beKTOB, C KOTOpPbIMH, MO €ro MHEHWUIO, NPUAETCA pa6OTaTb B pamKax
CUCTEMBI.

Moacmuctema paboTbl C KAMEHTAMM
Moacuctema paboTbl C KAMEHTaMK BKAKOYAeT B cebA BO3MOMKHOCTb A06aBNEHUA HOBbIX KAWEHTOB,
OTC/IeXKMBAHME UX NOCELLEHMI, @ TAKXKe KOHTPOb X BOHYCHOM NporpaMmmol.

3anncb O KAMEHTE COAEpPXUT cneaylowme AaHHble: GaMUAUIO, MMA, OTYECTBO, AATY POMKAEHMUS,
TenedoH, SNeKTPOHHYO NOYTYy, NOA, AaTy NepBOro noceweHua (pernctpaumm), potorpaduio KameHTa. B
CBA3N C TEM YTO Y KOMNAHUKM 60/bLLIOE KOIMYECTBO KAMEHTOB, TO MX yA06HO cobupaTb C NOMOLLbLO
onpeaeneHHbIX APAbIKoB (TEros), KOTopble NO3BOMAT O4YEHb YA0OHO NOMeYaTb KANMEHTOB (Hanpumep,
HOBbIM, MOCTOSIHHbIA, NPO6GAEMHbINA, ropaynin). Ter NOMMMO HA3BaHWA OO0NKHbI MMETb ele U
onpeneneHHbIn LBeT.

MoceweHna KAMEHTA B paMKax OKasaHWA yCayr [O/KHbl  06s3aTenbHO  PpUKCMPOBATHLCA
afAMUHUCTPaTOPaMMU.

Moacuctema paboTbl C COTPYAHUKAMM
B cBA3n c Tem yto mo6yro YCnyry AON1XKeH OKa3bliBaTb KOHKpETHbI[;I cneunannct, HEO6XOAVIMO BeECTU yyeT
BCEX COTPYAHUKOB, KOTOPbIE pa60Ta+0T nnn pa60TanM B paMKaxX KOMMNaHUMN.

3anncb O COTPYAHWKE COLEPKUT cnepylolme AaHHble: GaMuanio, UMs, OTYECTBO, CEPUID U HOMEpP
nacnopTa, Koa nogpasaeneHus, noa, KoadduumneHT onaaTtbl, JaTy POXKAEHWUA, KATEFOPUIO CieLManmncTa.

Mpwn pa3pa60TKe CncCTtembl HeO6XO,CI,VIMO Yy4nTbIBATb, UTO KOHerTHbIVI cneynanmnct MOXeT OKa3blBaTb
TOJZIbKO Oﬂpeﬂ,eﬂeHHbIVI nepeyveHb yC/ayr, a TaKXKe He MOXKeT OKa3blBaTb BCe YCAYru o4HOBpemMeHHO. Ko
BCEMY Nnpo4vYemMy HEKOTOPble YyCnyrn He MOXKET OKa3biBaTb cCneuynannuct npoTnusonosIOKHOINo nona
KINEHTY.

PaspaboTtaHo coBmecTHO ¢ hakta.pro 1



</> MporpammHble peweHna ana busHeca

PyKoBOAUTENIM KOMMNAHUKN AOKHbI UMETb BO3MOMKHOCTb MEHATbL CTaHAAPTHbIE 3HAYEHUA ONAaTbl ANSA
Pa3/IMYHbIX KaTeropui cneumanmcTos. Torosas cymma 419 KOHKPETHOTO Creunanmncta BblYUCNseTca ¢
ncnonb3oBaHMem KoadpdULMEHTa, Ha KOTOPbIA YMHOMKaeTcAa CTaHaapTHaa cymma. KoadduumeHT
3anmnCbIBAETCA C TOYHOCTbIO 4,0 AECATOM YacTu.

ﬂOﬂ,CVlCTEN\a pa6OTbI C TOBapamm

Mogcuctema paboTbl C  TOoBapamu NO3BOAAET AAMUHUCTPATOPY CNeguTb 3@  aKTyaslbHbIM
ACCOPTMMEHTOM MNPOAYKLUMU, MPON3BOANTL NPOLAXKMN, @ TaKKe KOHTPOAMPOBATb HaMUYMe TOBAPOB Ha
cknage. K gaHHOM cucTeme MOryT MOAKAKYATbCA CKaHepbl WTPUX-KogoB Kak HID ycrpoiictBa, 4To
NMo3BOJIMT YNPOCTUTb CMMCaHME ToBapa CO CKAada npu npogaxke. Ons KOMMNAHUW BaXKHO, 4YTOObI
XapaKTePUCTUKKN ToBapa OblIM TOYHO OMMUCAHbI, @ TaKKe TOBapbl MMENM KadecTBeHHble ¢oTorpadumm.
KayecTBeHHOE onMcaHMe XapaKTePMUCTUK NO3BOAUT AenaTtb YA0OHbIN NOUCK U GUNBbTPALLMIO TOBAPOB.

3anMcb O TOBape COAEPKMUT cneaywowme p[aHHble: HaMMeHOBaHME, KaTeropuio, CTOMMOCTb,
XapaKTEPUCTUKN, ONUCAHWNE, BEC, Pa3Mepbl TPEX CTOPOH (LUMPUHA, BbICOTA, ANNHA), NpousBoauTenb (y
KaXgoro m3 KOTOpbIX MOXeT ObiTb YKa3aHa faTa Hadyana paboTbl), rnaBHoe M306parkeHWe, a TaKKe
AonNoNHUTeNbHble doTorpadumn ToBapa. HekoTopbie TOBApPbl MOTYT TEPATb CBOHO aKTyasIbHOCTb, MO3TOMY
MX HY}KHO NOMeYaTb COOTBETCTBYIOLWMM dnarom.

B pamKax cuctembl O4eHb BaXKHO MOHMMATb KaKkne ToBapbl OblIN KyNneHbl, KOrga, B KAKOM KOIMYECTBE,
a TaK)Ke KeM U B paMKax OKa3aHMA KaKoi ycayru. B cBA3Kn ¢ 3Tum Heobxoaumo ans paboTtbl Heobxoanmo
XPaHUTb UCTOPUIO NMOKYMOK.

HeobxoaAnMmMo MMeTb B BUAY, YTO KaTEropumn TOBapOB MOryT BbiTb BAOXKEHbI ApYr B Apyra. HekoTopble
TOBApPbl MOTYT 6bITb CE30HHbLIMU U/UAN HEAOCTYNHLIMM B TEYEHUE HEKOTOPOIO BPEMEHM.

TaKKe OAHW TOBapbl MOTYT ABAATLCA KOMMAEMEHTAPHbIMKU (B3aMMOLONONHAOWMMK) TOBapaMu K
APYIMM M NpeanaratbCs BO BPEMS MOKYMKM (Ha KOMMbIOTEPHOM f3blKe, Hamnpumep, K KaasuaTtype
MOXKET BbITb NPeaoXKeHa MbILKa, @ K MbILLKE — KOBPUK M BaTapeinkun n 14).

Moacmuctema paboTbl € ycayramm

[ononHuTenbHaa noAcMCTEMA MO3BOAAET KAMEHTAM WM3y4yaTb YC/AYrM, KOTopble npeaocTaBaseT
KOMMNaHMA, a TaK¥Ke 3HAKOMWUTbCA C AOCTYMHbIMM aKUMAMKU. Kpome 3TOro HeKoTopble yCayru moryTt
coaepxaTb NogpobHbI cnUcok poTorpadmii-NnpMMepoB NPeaoCTaBAeHNA AAHHOMN YCAYT.

3anucb 06 ycayre CoO4epKUT cnepyolwme AaHHble: HaMMeHOBaHWeE, NoapPobHoe onucaHue, CTOMMOCTb,
CKMAKY, NPOAO/IKUTENBHOCTb, OCHOBHYO GOTOrpadum ycayrm U MHOMKECTBO AOMONHUTENbHbIX.

B pamKkax 3anuMcy KNMEHTOB Ha yCayrM HeEobXOAMMO YKa3blBaTb KAMEHTA M YCIYry COOTBETCTBEHHO, a
TaKXe Bpems/aaty Hadana u KOMMEHTapui Npu Hannumun. K okasaHuUIo ycayru B AasbHelLem moryT
ObITb NMPWUIOXKEHbI Pa3/INYHbIE CKaHbl, LOKYMEHTbI B 3/IeKTPOHHOM BuAe, doTorpadmm pesynbTaToB
OKa3aHUA yCAYrn U T.M. B HEOrPaHUYEHHOM KOMYECTBE.

Mpouecc 3anncKM U OKasaHUA ycnyrn TpebyeT bonee aeTanbHOro onucaHuA. MNocne obpalleHnsa B
KOMMaHUIO KAMEHT AO0/IKEH BblOpaTb onpeaesnieHHyt ycnyry, nMbo 3anpocuB y agMUHUCTpaToOpa
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CMWUCOK ycnyr, AnMb60 YTOYHMB MNPO BO3MOMKHOCTb MNOJIYYEHUS YKE KOHKPETHOM ycayrn. 3atem
AAMUHUCTPATOP AO0/IKEH COPUEHTUPOBATL KAMEHTA MO CTOMMOCTM U NPOLOMKUTENBHOCTM OKa3aHMA
[aHHOW ycnyrn. Ecnv KAMEHT cornaceH € yCAOBMAMW, TO Ha Ciefytlowem 3Tane OHW [O/KHbI
COrnacoBaTthb AaTy M BpemsA OKasaHua ycayru. KAMeHT moKeT npeanaraTb yaobHoe gns Hero Bpems, a
aAMUHUCTPATOP MPOBEPATb BO3MOXKHOCTb 3anucu, MO0 KAMEHT MOXKEeT Cpasy 3anpocuTb Yy
afAMUHUCTpaTopa cBoboaHOe BpemMsa B onpeaeneHHOM NPOMENKYTKEe Mpu BbICOKOW 3arpyske. MNocne
COrNacoBaHMA BPEMEHW 3anucCb CYMTAETCA CO34aHHOW. Hy)KHO MMeTb B BMAY, YTO KAMEHT MOXKET
OTKa3aTbCsA OT OKasaHua ycnyrn B noboe Bpems. 3a AeHb A0 OKa3aHWA yCcayrm agMWHUCTPATop
063BaHMBAET KAMEHTOB ANA MOATBEPNKAEHMA MOCelleHMa Mbo nepeHoca UM OTMeHbl ycayru. B
Ha3HAYeHHbIN AEeHb W BPeMsa KAMEHT 0b6pallaeTcAd JIMYHO B KOMMAHWUIO C FOTOBHOCTbIO MOYYUTb
3aKasaHHyto ycayry. Mocne oKasaHWs yCayrn KAMEHT MOMKET OCTaBUTb OT3blB/KOMMEHTApUN, a TaKke
[LONKEH NMPOU3BECTM ONNATy B NONHOM obbeme. Korga ycnyra okasaHa v onnayeHa, agMUHUCTPATop
LONKEH NPEANOXKUTb KIMEHTY NpruobpecTn nogxoasiume emy ToBapbl KOMNAHUK M 0POPMUTL NOKYMNKK
MpY cornacuun KameHTa. Mocae 3Toro atana NPOLLECcC OKasaHMA YCIYrM MOXKHO CYMTATb 3aBEPLUEHHbIM.

Takke [ana ynobcTBa COTPYAHMKOB YYypeauTenuM KOMMAHUM pPeWunan 3akynaTb MAaHLEeTHbIe
KOMMbIOTEPbI A5 KaXKA0ro agMUHUCTPATOpPa, YToObl 6bII0 NpoLe ynpaBaaTb 3anMCAMU KAUEHTOB.
Hy»HO y4ecTb, UTO NNaHLWETHblIE KOMNbIOTEPbI BYAYT UMETb 0CTAaTOYHO BO/bLLOM 3KPaH, @ 3HAYMUT, Ha
OAVH 3KPaH MOXHO byaeT yMecTUTb Cpa3y HECKOJIbKO YacTelt GyHKUMOoHana.

Moacuctema ansa ynpaBaeHua KomnaHuen

Kak n B ntobom npeanpuaTunm ydypeanTenn n AUPEKToOp KoOMnaHMM A0/1KHbl UMETb A0CTYN K CTaTUCTUKE
BCeX ABVI)-KGHMM AeHeXHbIX CpeacTB B pamMKax CUCTEMbI, HTO MO3BOJINT MAaKCMMaA/ZIbHO ONTUMU3NPOBATb
0eATeNbHOCTb KOMMaHUN.
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